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The Affirmative Significance of the Medical Accident
Prevention and Dispute Resolution Act

Yueh-Ping Liu, Shu-Ting Chang, Yi-Te Kuo, Mu-Ting Li

Abstract: The “Medical Accident Prevention and Dispute Resolution Act,” implemented on January 1, 2024,
outlines three key principles — “Accident Care,” “Medical Dispute Mediation,” and “Medical Accident
Prevention”. This involves healthcare institutions establishing care teams to provide immediate support, alleviating
tensions between medical professionals and patients. Local authorities are required to establish medical dispute
mediation committees to facilitate communication, understanding, and reduce cognitive disparities between
healthcare providers and patients. Furthermore, there is an emphasis on reinforcing a safety culture within
healthcare institutions, mandating the reporting of significant medical incidents. External specialized teams are
enlisted to conduct accident analysis investigations to achieve accident prevention. The expectation is to build a
future where healthcare providers and patients communicate and resolve disputes rationally. Through a
collaborative, supportive approach, the aim is to create a more friendly healthcare environment, ultimately leading
to a win-win situation that enhances the quality of healthcare.

Key Words: medical accident prevention and dispute resolution act, accident care, medical dispute mediation,

medical accident prevention, alternative dispute resolution of medical dispute
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